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Card Payments
We are happy to
announce that we are
now able to accept
payment for our
services via credit and
debit cards.
The minimum payment
we can accept is £5.00
at the moment.
Payment by debit card
will add 50p to your bill.

Payment by credit card will add 2%  of the total.
You will be able to pay both in person and over
the phone. We hope you will find this helpful.

Thank You

As a charity, we do
depend on gifts like these
to help us do our work so
we are very grateful for

this help.

Hello Phil
This is Phil Reason, our new engineer. Phil will
be working with Russell, making sure our fleet
of scooters is up to date and safe.
He will also be supporting Russ as the
repair and servicing side of our company
grows. Phil comes to us from a background of
scooter repair and is a welcome addition to a
busy team. Welcome Phil, we hope you enjoy
working here.

Access Plymouth have been
successful in applying for a

grant from Spectrum
Signpost.

We have been given £300 to
spend on new signs and

items to help us publicise our
work.



Easter 2013
Opening Times

Details for your notice board.........

Believe it or not Easter is just around the corner at the end of March

this year so please take a note of our opening dates this Spring.

March 29th - Good Friday - No services operating.

March 30th - Saturday - Shopmobility Service running as normal

April 1st - Easter Monday - No services operating

Please note that the final date to book Community Car, Ring and Ride

and Dial A Ride for April 2nd isaaaaaaa
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Access Shopping

Councillor Visit
In February Councillor Coker, who is the Council’s Cabinet
Member for Transport, travelled on the Dial A Ride Bus for
a morning. He spoke to several of our users, who were all
enthusiastic about the service and enjoyed his morning
with us. Many thanks to all who were happy to chat with
him.

Did you know
that you can
now take us with
you when you
shop?
These bright
orange bags
with our logo in
silver

fold away easily into your bag until
you need them. They are
available to buy from us for £2.50
each and all profits from their sale
go to our charity.



As the weather has not really warmed up yet, we are mainly
visiting places to eat in March and April.
Please book by phone if you would like to come with us. The
transport costs £5 return. If you book and can’t go, please make
sure that you cancel your place as the trips are very popular and
we can often get someone to have your seat.

OUT AND ABOUT WITH ACCESS PLYMOUTH

MARCH 7TH   THE GEORGE

MARCH 14TH  THE SKYLARK

MARCH 21ST  ROYAL OAK

MARCH 28TH  THE HARVESTER

APRIL 4TH    OTTER NURSERIES (ZONE 1 AND 4)

APRIL 11TH   PLATTERS

APRIL 18TH   OTTER NURSERIES (ZONE 2 AND 3)

APRIL 25TH    LOCKYERS QUAY

Booking Reminder

Please remember when booking transport that all bookings must be
made by phone before 2pm.
Also we do ask that when you make your bookings, you take into
account that we book allowing 15 minutes either side of your booking
time. This is so that we can fit in as many people as possible in a day’s
run and also to allow for traffic problems.
We always do our best but CANNOT guarantee an exact pick up time to
the minute.



Our annual Easter Draw is now underway.
Tickets to win Easter Eggs and lots of
other brilliant prizes are available at 50p.
Also don’t forget our cake draw. Tickets to
win a traditional Simnel Cake, made once
again by our director Lin Jennings are
50p.

Diabled Go is a disability organisation which looks to find ways of breaking
down barriers which disabled people face when trying to access leisure,
education, employment and services in their community. They provide online
access guides in a great deal of detail to a huge range of venues, covering
any venue you would access as a member of the public – cinemas, hotels,
hospitals, colleges, sports grounds, restaurants, council offices, parks,
historic land marks, tourist attractions – the list goes on and on.
If you would like to know more, visit their site disabledgo.com and if you
would like to become involved in their work locally or report some access
difficulties, please contact the Plymouth Area Disability Action Network or
PADAN, based at Plymouth Guild on 201766

Access Plymouth is sad to announce the sudden
retirement of its Chairman Derek Curtis for
personal reasons. Derek and his wife Joyce have
served the charity faithfully for many years and
Derek was instrumental in the setting up of
Shopmobility. We have all benefited from their
unstinting work over their time with us.

Our Deputy Chair Lin Jennings (seen here at the Lord Mayors
Show with co-director Jaquie Donnelly) will be
taking on the supervision of the Charity, at
least until the AGM in October.
Working together with the directors, trustees
and staff, Lin will be looking to carry on the
good work of the charity, supporting those
with mobility needs.


